














Mean

3.05

2.57

2.05

1.57

1.0

Non-Returning Student Survey 1998 to 2007
Fall & Spring Semesters

.Dissatisﬁed with academic
reputation

[ Could not find housing | liked
B Unhappy with college rules

1998 to 2002 2003 to 2007

Mean Score Displayed
1=Not A Reason 2=Minor Reason 3=Major Reason



Mean ]

2.57

2.07

Non-Returning Student Survey 1998 to 2007
Fall & Spring Semesters

.Impersnnal attitude of college
faculty

.Dissatisﬁed with social life at
college

.Inadequate facilities for
handicapped

1998 to 2002 2003 to 2007

Mean Score Displayed
1=Not A Reason 2=Minor Reason 3=Major Reason



Mean ]

3.0

2.57

2.07

Non-Returning Student Survey 1998 to 2007
Fall & Spring Semesters

B Did not budget money correctly
EEncountered unexpected expenses
.Appli_ed for financial aid, did not
receive
Financial aid received was
inadequate

1998 to 2002 2003 to 2007

Mean Score Displayed
1=Not A Reason 2=Minor Reason 3=Major Reason



Mean ]

2.57

2.07

Non-Returning Student Survey 1998 to 2007
Fall & Spring Semesters

B Could not afford tuition & fees

.Cuuld not find part-time work at
college

B Could not obtain employment
[ ICost of living too high

1998 to 2002 2003 to 2007

Mean Score Displayed
1=Not A Reason 2=Minor Reason 3=Major Reason



Mean

3.05

2.5

2.0

1.57

0.55

0.0=

Non-Returning Student Survey 1998 to 2007
Fall & Spring Semesters

MWanted to get work experience
[Accepted a full-time job
M Conflict between job and college

DJnh of choice did not require more
college

1998 to 2002 2003 to 2007

Mean Score Displayed
1=Not A Reason 2=Minor Reason 3=Major Reason



Section 111: College Services and Characteristics
The items below display the student’s satisfaction level in reference to the services and characteristics of Texas Southern
University.

Non-Returning Student Survey 1998 to 2007

=07 Fall & Spring Semesters

4.5
B Academic advising services

4.0 [ElPersonal counseling services
Bcareer planning services

354 [JJob placement services

3.0

Mean

2.5

2.0

4 = 3.11

1.0

0.5

0.0-

1998 to 2002 2003 to 2007

Mean Score Displayed
1=Very Dissatisfied 2=Dissatisfied 3=Neutral
4=Satisfied 5=Very Satisfied



Mean

2.0+

4.57

4.0+

3.57

3.0

2.55

1.0

0.5

0.0

Non-Returning Student Survey 1998-2007

Fall & Spring Semesters
M Recreational programs and services
ELibrary facilities and services

M Student health services
[Jstudent health insurance program

1998 to 2002 2003 to 2007

Mean Score Displayed
1=Very Dissatisfied 2=Dissatisfied 3=Neutral
4=Satisfied 5=Very Satisfied



Mean

2.0+

4.57

4.0+

3.57

3.0

2.55

1.0

0.5

0.0

Non-Returning Student Survey 1998-2007
Fall & Spring Semesters
M College-sponsored tutorial services
E Financial aid services

B Student employment services
[JResidence hall services

1998 to 2002 2003 to 2007

Mean Score Displayed
1=Very Dissatisfied 2=Dissatisfied 3=Neutral
4=Satisfied 5=Very Satisfied



Non-Returning Student Survey 1998-2007
207 Fall & Spring Semesters
M Food services
457 B college-sponsored social activities

M Cultural program
4.0 ] College- orientation program

3.5
3.0
Mean
254
2.0
3.61
1.5

1.0

0.5

0.0

1998 to 2002 2003 to 2007

Mean Score Displayed
1=Very Dissatisfied 2=Dissatisfied 3=Neutral
4=Satisfied 5=Very Satisfied
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4.0+

3.57

3.0

2.55

2.0

1.57
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0.5
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Non-Returning Student Survey 1998-2007
Fall & Spring Semesters

3.24

]

M Credit-by-exam program
ElHonors program

B Computer services

] College mass transit services

3.48

1998 to 2002 2003 to 2007

Mean Score Displayed
1=Very Dissatisfied 2=Dissatisfied 3=Neutral
4=Satisfied 5=Very Satisfied



Mean

4.57

4.0+

3.57

3.0

2.55

2.0

1.57

1.0

0.5

0.0

Non-Returning Student Survey 1998-2007
Fall & Spring Semesters
M Transcript services
O veterans services

B Day care services
] Testinglgrading system

3.4

1998 to 2002 2003 to 2007

Mean Score Displayed
1=Very Dissatisfied 2=Dissatisfied 3=Neutral
4=Satisfied 5=Very Satisfied



Mean
2

4.0

Non-Returning Student Survey 1998-2007

Fall & Spring Semesters

1998 to 2002

Bl Course content in your major field
[ Out-of -class availability of instruc.
M Instruction in major field

[IClass size relative to type of course

2003 to 2007

Mean Score Displayed
1=Very Dissatisfied 2=Dissatisfied 3=Neutral
4=Satisfied 5=Very Satisfied



Mean

4.57

4.0+

3.57

3.0

2.55

2.0

1.57

1.0

0.5

0.0

Non-Returning Student Survey 1998-2007
Fall & Spring Semesters
M Vvariety of courses offered by this college

O General registration procedures

.Availahility of courses wanted at specific
times

[_IFlexibility to design program of study

1998 to 2002 2003 to 2007

Mean Score Displayed
1=Very Dissatisfied 2=Dissatisfied 3=Neutral
4=Satisfied 5=Very Satisfied



Mean
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3.0
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2.0

1.57
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Non-Returning Student Survey 1998-2007
Fall & Spring Semesters

M Availability of adviser

EValue of info. provided by adviser
M Preparation received for future job
[Istudent voice in college policies

3.21

1998 to 2002 2003 to 2007

Mean Score Displayed
1=Very Dissatisfied 2=Dissatisfied 3=Neutral
4=Satisfied 5=Very Satisfied
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3.57

3.0

2.55

2.0
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0.5
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Non-Returning Student Survey 1998-2007
Fall & Spring Semesters
.Cnllege rules governing student
conduct

[FIResidence hall rules
B Classroom and lab facilities
[‘]Athletic facilities

1998 to 2002 2003 to 2007

Mean Score Displayed
1=Very Dissatisfied 2=Dissatisfied 3=Neutral
4=Satisfied 5=Very Satisfied



Mean
2

2.0+

4.5

4.0

Non-Returning Student Survey 1998-2007
Fall & Spring Semesters
B Parking facilities

[ Attitude of college nonteaching staf
B Racial harmony
[_IConcern for you as an individual

1998 to 2002 2003 to 2007

Mean Score Displayed
1=Very Dissatisfied 2=Dissatisfied 3=Neutral
4=Satisfied 5=Very Satisfied
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Non-Returning Student Survey 1998-2007
Fall & Spring Semesters

Opportunity for personal
involvement in activities

EPersonal security on campus

1998 to 2002 2003 to 2007

Mean Score Displayed
1=Very Dissatisfied 2=Dissatisfied 3=Neutral
4=Satisfied 5=Very Satisfied



